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ARIZONA CORPORATION COMMK 

UTILITY COMPLAINT FORM 2; 
~~ 

Investigator: Sheila Stoeller Phone: 602-542-4 143 Fax: 
Priority: Respond Within Five Days 

Opinion - NO. 2011 - 94136 Date: 3/30/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: James & Jeanette Baker 

Street: 2960 No Harrison Drive work: (000) 000-0000 

Account Name: James & Jeanette Baker Home: (928) 642-4644 

City: Chino Valley CBR: mtnview5@q.com 

State: Az Zip: 86323 - is: E-Mail 

utilitv C ~ m a n y .  Appaloosa Water Company 
Division: Water 

Contact Name: Joe Cordovana Contact Phone: (928) 237-6128 

Nature of Complaint: 
3/30--following complaint filed: 

1. We are senior citz. Living on social sec. and a small pension. We cannot afford water rate increases of 
100%. 

2. A large increase will have a negative influence on market value. 

3. Phase I and II are fairly new housing--do you mean in less than 10 years all equipment is outdated? 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
3/30 - docketing this as opinion in docket # W-03443A-11-0040 
COMPLAINT****** 

closed 
*End of Comments* 
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